Library  Workshop

Libraries are a strange mixture of digital and analog
Old info, always analog -- New info can be digital or analog

Storage/retrieval now completely digital  (catalog cards=analog storage)

Need skills that encompass both…
Go for the most recent sources as your starting points 
- danger of using older sources (even in history etc.)?? Recent evidence could completely undermine your thesis…EX:  Piltdown Man paper for BF
Start local, go global…
Search Engines – what is a search engine? 
Which ones do you use most of the time?
- Google, Yahoo 
- Dogpile does both at once, plus several others – it’s a Metasearch Engine!
Using search engines is tricky – so much info, much of it searched as “keywords”

What is a “keyword”? Any word can be a keyword – full text search, every word is a keyword (search engines usually ignore certain words – of, the, and, but etc…)
Most often it is a word in the title, or a word added as a “subject descriptor” 
- title words make very powerful descriptors (The Dust Bowl – An American Tragedy)

- authors don’t always write meaningful titles (An American Tragedy), so a good indexer would add Dust Bowl or other keywords to help locate that book or journal article
- could be a word in the abstract, not as powerful as title keyword, better than full text 
- can you think of a keyword or phrase in an abstract that would cause an article to appear that would have nothing to do with your topic? (this article has nothing to do with your topic…)
- guidelines for selecting descriptors varies from index to index, Ex. LC Subject Headings – “big red books”, BIOSIS keywords for biology indexing etc…Many databases have some type of controlled vocabulary..
Keywords are a “searchable field”

Articles and books are often heavily indexed, but all are indexed the same way. Good search can require knowing what aspects of the source material can be searched.
Can you think of other types of information other than title /keywords and subject descriptors that you would want to be able to search for? – author(s) name, author affiliation, publisher, date, “call # (LC or Dewey), etc…
Most indexes let you limit your search to one or more of these fields.
Show from the library catalog.. “Search All”  (new beta) lets you select keyword (default), title, author, subject…There will always be a default, so plunging into an index without setting a limit means you are using the default setting, usually keyword…

Search Grapes of Wrath as keyword, get lot of titles about it (over 8,900), plus the actual book…(show – go to first book entry)…
We can home in on our novel by using the “show only” or “sort by” drop-down men or we can use the limits on the left of the screen…(type of material, dates, author, location etc.)…
Select from limits - Steinbeck as author (over a dozen of those)…bingo! Select novel (5th down or so), there it is, with call number and location.  

Note “send to” options (export/email)
Explain here the decimal aspect of call numbers – PZ 3 .S8195 Gr25
Notice that we can now click on the author’s name to go to the general heading for Steinbeck’s actual works…(show, then back to title screen)…
Notice that by going to “This item in the library catalog” (right side), we can also search the LC Call #, and get a shelf list, all the books on the shelf in immediate proximity to that one…(show)…AND find a link for texting the info to your cell phone!

Most indexing is hidden, not always available to the casual user – good searchers always look for the advanced search settings…

Go back to Main HT Search All Screen – We can rapidly move beyond the limits imposed by a quick and dirty search from Search All….
For instance, we can search directly for author and title by putting them in quotes (bound phrase, also works on many internet search engines!) – crude, drops from over 8,000 to over 900 titles…

Rather than wade through the trash heap, you can take the direct approach – select Catalog (tiny type under the search box…)
Notice (drop down box) that the default is keyword,we can also search by author, title,  LC Subject Headings…AND by location or type (cd or dvd ex.)  (show with Miles Davis w/ no limits, then Miles Davis limited to “sound recordings” – show how “online sources” (menu on right) lead to “Music Online” – play a track!)

While still on “Catalog” search screen, Search Moral Philosophy of John Steinbeck -  edited work by Stephen K. George – note option for Staff  View” – (top of blue box) see all the indexed and searchable fields?
Note “internet link” to the Table of Contents (show – “Web Links”), get list of all the papers - same basic info as catalog record, but with page numbers if you need them for your bibliography…
Go to John Steinbeck’s The grapes of wrath [electronic resource] / edited and with an introduction by Harold Bloom (search for Grapes of  Wrath Bloom, from the catalog  keyword search screen) - Note internet link to an ebook… (it asks you to set up an account to access titles, go to HT main screen, “Research” tab /Electronic Books…(click for login screen if off campus esp.)
Back to the Search screen (“edit search”)…note the tabs at the top – Basic Search (default we are using), Advanced Search, Subject, Author, Course Reserves, New Titles (show New Titles, limit to Music Library, last 4 weeks – nice list of all new CD’s and DVD’s coming in to the Music Library…

Go to “Advanced” on Search ALL screen - (most web search engines will also have this option)…We can now do a more efficient search and set some limits 

Show “ANY” and “CONTAINS” menus – explain… Search Steinbeck as author, title starts with grapes…10 records
Show Limits options on right – date, type etc.
Go to “catalog” and select “advanced” – now you have an expert tool to use – Boolean searches!

What is a Boolean keyword search? Allows us to focus in on a particular et of keywords which define our topic…

Boolean logic – uses the operators AND/OR/NOT, (Venn diagrams)

Based on set theory…Think of the universe of all possible books, journals, electronic sources etc…all mixed up in a big box. How can we find anything in a messy, overflowing box??

(Demonstrate And/Or/Not) Examples…
Search for  Apple Pie…Get all info on apple, OR all info on pie (OR or AND may be the default operator). Apple AND Pie, get intersection of the two sets (apple pie)…
Search for (Apple AND Dessert) NOT Pie (get crisp, dumplings, tarts etc)
It might take several terms to include what we wanted or did not want – a good search engine lets you write complex statements, look and work like algebraic equations: (Fruit AND (cookie OR pie OR cake) ) NOT Apple
Note that the catalog Boolean search screen has many more options and limits
AND/ OR/ NOT

all of these / any of these /as a phrase

keyword anywhere/ title keyword etc…

Truncation
Show on Dogpile, different retrieval for Apple Pie vs. Apple Pie

Indexing is very literal – if you ask for the singular or plural form, present tense or past tense etc. that is what you will get…
Use truncation to search the roots of words – psych? would retrieve what?? (psychology, psychiatry, psychiatric, psychosomatic) – must use truncation cautiously…
Can use internal truncation – ex. woman / women would be wom?n

HT catalog uses ? for truncation…

Many different symbols used for truncation, varies from database to database…

Always look for advanced search options 
- HT catalog advanced search screen drop down shows 13 fields
-Google/Advanced Search/Advanced Search Tips
-Dogpile – Advanced Search – drop down box

-Yahoo – hidden away…Yahoo. com “Web Search” button to go to search screen /options/Advanced Search (note “any part of page” is default, can also do title or url search)
What Other Resources Are Available from HT ? (from main screen / “Research” drop down)

- Research Guides/ Reference Sources (thesaurus, dictionaries show, 
maps, biographies etc NOTE citation guides -> Turabian)

- Collections/ Special Collections (search vertical files – show, search 
Katrina)

- Databases – select Research by Subject or Databases at Tulane (alphabetical list)
Select “Articles” from Search All screen – Best place to begin? That depends…If your topic was music in the dust bowl, indexes under ”music” don’t look so promising…maybe history (American History and Life)
Note that you can limit by author, title etc..and topic –topic selections are groups of indexes selected by reference staff  - search dust bowl/ title/ social sciences – get 120 hits, some good stuff
Time to dig deeper! - Select “Databases” from Search All screen
EBSCO – includes H.W. Wilson Reader’s Guide family of indexes – From main page, select any or all of the indexes you want to search – basic titles in every field, more scholarly than popular…Select Essay & Gen. Lit, Humanities, Readers Guide (both full text and retro). Choose any at random, select “choose databases” for popup list
Advanced Search – note all the limits (full text, peer review vs. non etc…)

Little Ice Age as Title– 30 hits, but as Keyword (default) = 132 hits. 
Search LIA as All, AND - faith, religion as All – no hits, try christianity – bingo! Burning at the Stake (view)

Search LIA as Title but add General Science Index, goes from 30 to 74 hits
Dust Bowl – (w/Gen Sci added) – 77 as title, 395 as keyword
Limit to full text – title = 38 hits, keyword = 230 hits
- JSTOR – Full text journal articles
Go to Advanced Search screen, note drop down for several field options, Boolean operators ALSO Adjacency search options! 
Search for Little AND Ice AND Age, select “article title” for all = 73 hits…Note on any article screen “View a List of Pages With Search Terms”…
Select “modify search” button - Limit to..article = 52 … (gets rid of a lot of book review entries)

Add clothing as 4th search term –  one good hit! (no retrieval under any field except full text)…
Add faith/full text…get The Little Ice Age in the Massif of Mont Blanc, p. 133 re: faith – exorcism of glaciers by the bishop (like in the film we watched)
- PAIS – Public Affairs Information Science 

Show Advanced search screen options
Search Dust AND Bowl as Title = 29 hits
Search LIA as title or Keyword – 6 hits, all junk – why? Scope of index is always a critical consideration!

Note “search tips” upper right
- Web of Science (Science Citation Index) 
Uses the articles themselves as search terms – who has cited a particular work in their bibliography?

Note * is truncation symbol

Title search works well in this index  - LIA in title = 369 hits, Dust Bowl gets 167 hits!  - Note options on left to refine search…
- AP Photo Archive – search dust bowl…
