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PAPERLESS CLAIM SUBMITTAL 
Benefit Concepts is pleased to announce that effective May 3, 2008, we will be releasing new functionality that pro-
vides for a paperless approach to claims submission.    

How does it work?   
• If you have access to a desktop scanner, you simply need to scan your documentation and save the images on 

your computer.  All images must be scanned at a resolution in the range of 300 to 600 DPI, with a dimension up 
to 2550x3300, and are no larger than 3 MB in size. Only JPEG, TIFF and BMP image files that are black & white 
or grayscale will be accepted. 

 
• Images may be uploaded either during the on-line claims submittal process by selecting the ‘Click Here’ link un-

der Electronic Submission on the Claim Submittal page or through the Upload Substantiation Link on the Partici-
pant Home Page and under the ‘I want to…’ box.  The Upload Substantiation link allows you to upload images to 
Web Transmittals that have already been submitted but not processed as well as images to Manual or Web claims 
that have been suspended and a  Request For Information (RFI) has been issued. 

 
Note:  Participants still have the option to print the transmittal and fax or mail the signed transmittal and sub-
stantiation if they do not wish to use the Electronic Submission functionality. 
 
• To upload the documents, simply select browse; locate the saved 

image and select Upload.    
 
• Once all images are loaded, you must read and check the box stat-

ing that you agree to the Term and Conditions of the claim sub-
mission.  By doing this you sign the form electronically and en-
able the Submit button. 

 
•  You then select Submit. 

Questions? 
 

If you have any questions about www.avantserve.com, please contact the Benefit Concepts 
Customer Service Center at 1-800-969-2009. 

What are the benefits? 
• Once the substantiation is uploaded to the system, within a min-

ute you will be able to confirm the receipt of your claim and 
substantiation.  You will not need to contact the call center. 

 
• You do not need to fax or mail your information. 
 
• Claims and substantiation are automatically transmitted to the 

Claims Review Department. 



 
 


